
Holidays
Springtime is often a time to celebrate! Our region is blessed by its multiculturalism and we tried to capture as many of the national, 
spiritual, cultural, and celebratory holidays that take place in these three months. We apologize if we’ve missed any!
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Wood Buffalo Housing
Tenant Referral Program
Are you a current tenant of Wood Buffalo Housing? Refer up to 12 
family, friends or coworkers to live with us and you could have six-
months rent free!

•  Referring tenant must be a current tenant and have an account in good standing to be  
 eligible for the program.

•  Referring tenant must be listed on the new application at the time of signing.

•  Referring tenant will receive the equivalent of half a month’s rent credit applied to their  
 account for every new tenant they refer.

•  The new tenant must sign a one-year lease.

•  A limit of 12 referrals per year, per lease agreement.

Call 780-799-4050 for more information.
Housing applications can be downloaded at: https://wbhousing.ca/about/application-forms/.

If you have an After Hours
Emergency please call 

780-799-4050

Emergency items include:

No Heat • Flood
Sewer backup

For police/fire/ambulance—any situation 
involving immediate threat to person or 

property, Call 911

Office Hours:
All WBH offices will be closed on 

April 2 & 5
May 24

April May June
1 Holy Thursday

   April Fools Day

2 Good Friday

4 Passover (end)

5 Easter Monday

6 Tartan Day

7 World Health Day

12 Ramadan (start)

13 Thai New Year

14 Tamil New Year

21 Admin Professionals Day

22 Earth Day

28 World Day for Safety and Health at Work

30 Lag B’Omer Starts

     National Adopt A Shelter Pet Day

1 Doctors Day

2 Orthodox Easter

3 Mental Health Week (start)

4 International Firefighters Day

   Teacher Appreciation Day

9 Lailatul Qadr

   Mother’s Day

10 Nurses Week

12 Ramadan (end)

13 Ascension

     Eid al Fitr Starts

15 International Day of Families

17 Shavuot

23 Pentecost

24 Victoria Day

26 Vesak Day

1 Global Day of Parents

3 Corpus Christi

5 World Environment Day

8 World Oceans Day

15 World Elder Abuse Awareness Day

20 Father’s Day

     Summer Solstice

21 National Indigenous Peoples Day



Tenant Respect for 
Shared Spaces/ 
Common Areas
• Laundry areas are shared spaces in our  
 buildings, and we ask that you please respect  
 your neighbours by not leaving clothes in the  
 washers and dryers and cleaning up spills and  
 messes that you make.

• Do not leave garbage outside your units or  
 in the hallways/entrances. All garbage must be  
 disposed of in the proper bins outside.

• Furniture and garbage should NOT be stored  
 outside next to the bins. This attracts unwanted  
 pests and leaves the property looking a mess. If  
 the bins are full please notify maintenance  
 immediately. Unwanted furniture is the  
 responsibility of the tenant and should be  
 discarded at the landfill by the tenant. If a  
 tenant is see discarding this furniture on WBH  
 property they will be notified and charged the  
 cost of removal.

• If you have a pet it is your responsibility to clean  
 up after them. We all live here, and no one  
 wants to accidentally step in your pet’s waste.  
 Please be respectful.

WBH Tenant Perks

• Planning a birthday party or event? 
 Did you know that WBH tenants can rent one  
 of our common rooms at Stony Mountain or the  
 Meadow Creek Clubhouse for special events  
 and occasions? For information on cost to rent  
 and availability please contact 780-799-4050 or  
 780-750-0085, or email info@wbhousing.ca. 

• Marks Work Wearhouse Tenant Discount
 Did you know that WBH tenants get a 10%  
 discount at all Fort McMurray Marks Work  
 Wearhouse locations? Get your discount card  
 by calling our office at 780-799-4050.

Spring Reminders:
• Smokers and propane fire pits are not permitted on balconies. Only  
 seasonal furniture (BBQ and one propane tank) is permitted on the balcony.  
 No other items are to be stored on the balcony due to it being a safety  
 hazard. Apartment balconies need to remain free of garbage and debris.  
 This includes recycling and garbage. Those who do not comply will be fined.

• Please note that you are responsible to ensure your barbeque is  
 installed according to the Alberta Fire Code. The fire department invoices  
 WBH a cost recovery fee of $1,500 for any incident that is found to be the  
 result of a barbeque installed in contravention to the Code. This fee is then  
 passed onto the tenant of the unit responsible for the incident.
 The Alberta Safety Code restricts the location of propane cylinders to:
 o A maximum of one 20 lb. cylinder per unit;
 o Be 1 metre (3 ft) from doors and windows;
 o Be 3 metre (10 ft) from source of ignition;
 o Be 1 metre (3 ft) from any combustible surface unless otherwise directed  
  by WBH

• Replace the batteries in your smoke detectors. This is something few think  
 about, but it can save your life.

• Large garbage items are the responsibility of the tenant for disposing  
 at the landfill. If it does not fit completely in the large moloks bins you are  
 responsible to arrange transportation to dispose of the items at the dump. 
 Charge backs to tenants will occur if you are caught on cameras violating this  
 rule. 

• Please drive with caution and SLOW DOWN! As the days get longer  
 more people will be coming out of hibernation. This means more people,  
 especially kids, will be on our premises and in our playgrounds and  
 parking lots. 

• Be a good neighbour and respect that not everyone is on the same  
 schedule as you and/or your family. We realize more people will be out  
 and enjoying the warmer days. Keep noise to a minimum, especially if you  
 are watching TV or playing music at night. Also, the hallways and parking  
 lots are not appropriate places for playing, cycling, skateboarding or  
 hanging out.

• Air conditioners that sit in the windows are not permitted. With the  
 warm weather soon arriving we want to remind our tenants that only  
 portable, floor-model type air conditioners are allowed in WBH units. 

• Do not leave lower windows open to cool your home. Don’t give  
 criminals a “window of opportunity” on hot nights.

• Please DO NOT grant access to the building to anyone that does not  
 have a key. It is not impolite, it is necessary to ensure the safety of all our  
 tenants. Any tenants having visitors must either utilize the intercom system or 
 come to the entrance to allow their visitors access to the building. Tenants  
 are responsible for the behavior of all guests while on the property. If issues  
 arise due to a visitor, that tenant will be held accountable.

• All WBH buildings are smoke-free buildings. We’ve received frequent  
 complaints noting a strong cigarette or cannabis odour in the hallways. This  
 behaviour is NOT acceptable and goes against the terms of your lease  
 agreement with WBH. If you or someone visiting your unit is found in  
 violation of this rule you will be given a warning, and if it persists an eviction  
 notice. Smoking is only permitted outside of the building and must be a  
 minimum of three meters from the entrance. Smoking, whether tobacco or 
 cannabis, is not permitted on balconies.

• Planter Pots are Not Ashtrays. Every year we hear of fires started by  
 smokers using plant pots as ashtrays. Please do not use dried flower pots as  
 an ashtray when smoking outside. 

Some useful external resources:
Iron Camp Fitness for adults 60+

In 2002, Wood Buffalo Housing (WBH) assumed responsibility from the 
Government of Alberta for all subsidized independent and supportive 
living seniors’ housing in the region. 

To be eligible for seniors housing you must:
• be a minimum of 65 years of age. 
• be a resident of the Regional Municipality of Wood Buffalo for a 
 minimum of three (3) months. 
• rental rates are based on 30% of tenant’s income, and the most recent 
 Notice of Assessment will be required for verification.

Our senior-specific properties include:
Rotary House Lodge – located in downtown Fort McMurray, these are 
independent living accommodations with some supports. Rotary House 
also provides meals, snacks, weekly light housekeeping and in-house 
recreation as part of the residents $515.00 (per person) monthly 
service fee. 

Legion Manor & Araubasca House – these 30 self-contained units are 
individual, one-bedroom apartments.

Woodsmoke Elders Lodge – this lodge is located in Anzac, and 
consists of four one-bedroom mobile homes.

Ayabaskaw Home – these 10 self-contained units are located in Fort 
Chipewyan and are individual, one-bedroom apartments.

To inquire about availability in our seniors’ housing, please call 
780-791-1160. You can download the seniors housing application at 
https://wbhousing.ca/about/application-forms/.  

We also have special seniors rates for all our other WBH properties. 
Please call 780-799-4050 to inquire.

@woodbuffalohousing           wbhousing

Seniors Housing
in Wood Buffalo



Bridging the Gap
Bridging the Gap is a paid 20-week employment readiness  
program for young adults aged 15-30. The program includes 
eight (8) weeks of in-class Employment Skills Training and twelve 
(12) weeks of Quality Employment Opportunity. Participants are 
paid $15/hour while in-class to a maximum of 30 hours a week.

The program covers important life skills such as career  
planning, job search, resumes and cover letters, computer  
training, financial literacy, stress management, personal  
development, and certifications such as First Aid, CPR and  
WHMIS.

Eligibility:

• Young adults or individuals between the ages of 15-30 years;

• Currently unemployed;

• A Canadian citizen, permanent citizen or refugee.

The next session will be held online and starts on Monday, April 
19, 2021. Please contact btgwb@northernalberta.ymca.ca.

New Alberta Rent Supplement Program

As a provincially designated Housing Management Body, Wood Buffalo Housing manages all social 
housing in Wood Buffalo on behalf of the Government of Alberta. In March 2021, the Government of 
Alberta announced a redesign of its Rent Supplement Program to meet the needs of more Albertans, 
including working families and those most in need. 

Starting April 1, 2021 we are accepting applications for the Rent Assistance Benefit (RAB). Formerly, 
the Direct to Tenant Rent Supplement, this long-term benefit will continue to subsidize low income 
Albertans. 

Starting May 1, 2021 we are accepting applications for the Temporary Rent Assistance Benefit (TRAB). 
This new benefit will provide a modest subsidy for up to two years to help working Albertans and 
those between jobs afford their rent while they stabilize or improve their situation.

Visit our website (www.wbhousing.ca) for more information on program requirements and eligibility 
criteria for both of these new benefits.


