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RentCafé Bulletin Board 
and Social Media:
Have you liked us on Facebook yet? 
Visit @WoodBuffaloHousing today and 
like us to stay in-the-know on all of the 
latest information for WBH tenants,  
including promotions, contest  
updates, office hours, etc. You can  
also check out the Bulletin Board in 
the RentCafé Resident Portal. Sign up 
and stay informed!

Summer Promotions
Check out our Sizzling Summer Promotions!! All promotions end August 31, 
2022, and they are for new leases only.

Don’t forget, if you are a current tenant with WBH you can refer a friend to live 
with us and if they sign a one-year lease you get a discount on rent! Refer up 
to 12 households to live with us and you could earn six months rent-free (re-
strictions apply; call 780-799-4050 for more information on the Tenant Referral 
Program).

Summer Promo #1:
Breakwater, 185 Parsons Creek Drive:
• junior 1-bedroom suites $900 
• utility allowance of $125
• $299 security deposit

Summer promo #2:  
Siltstone, 257 Siltstone Place
• includes Internet 75, cable, utility  
 allowance and one parking space
• 1 bedroom - $1000
• 1 + den - $1050
• 2 + den - $1150
• Security deposit is $299 

261 Siltstone Place
• includes utility allowance and  
 one parking space
• 1 bedroom - $950
• 1 + den - $1000
• 2 + den -$1100
• Security deposit is $299 

Summer promo #3:
Stony Mountain, 115 Riverstone Ridge
• pre-loaded $50 laundry card
• $299 security deposit

All properties are pet-friendly and close to all amenities.
Call 780-799-4050 or email applications@wbhousing.ca to inquire or to setup 
a viewing appointment.
Download our application here: https://wbhousing.ca/about/application-forms/.

Summer
2022

If you have an After Hours
Emergency please call 

780-799-4050

Emergency items include:

No Heat • Flood
Sewer backup

For police/fire/ambulance—any situation 
involving immediate threat to person or 

property, Call 911

Office Hours:
• Monday – Friday,  
 8:30 a.m. – 4:00 p.m.

• All site offices will be closed on:
 July 1 – Canada Day 
 August 1 – Heritage Day 
 September 5 – Labour Day



Get to Know the Faces of WBH
Each quarter we will highlight one of our employees 
so that you can get to know the faces behind Wood 
Buffalo Housing. This quarter we want to introduce 
you all to ‘Eduardo De Borja’ (Eddie), one of our 
hard working Maintenance Labourers.

How long have you worked here - 10 years &  
6 months.

What does your typical day look like - peaceful 
and hopeful to accomplish what needs to be done 
for the day.

What is your favourite part of your job -  
carpentry/interior part.

What do you like to do on your days off - hang out with my family, 
travel and relax in the outdoors.

Tell us something interesting about yourself - What I felt in my first 
couple of days in Canada, almost 14 years ago when we landed in 
Vancouver in the month of July, was like being in a modern version 
of a paradise. We stayed in BC for three days before proceeding to 
Fort McMurray. However, two weeks into the first snowfall in  
November of the same year I felt the opposite. Especially when I had 
to shovel snow in -20 degree temperature, lol. I said to myself, “this 
is definitely not paradise.” 

WBH is my second employer since arriving in Canada, and it’s hard to 
believe it’s been more than 10 years already. I still recall that wonderful 
day in April of 2011, when my first manager interviewed me at the Esso 
gas station parking in Thickwood. After just a short conversation, the  
next thing I heard was “Can you start tomorrow?”. That was indeed a 
great day!

WBH is not just a second employer to me, but also my  
second home as it occupies the longest hours of my day  
outside my family. It also gives me the means to support  
the very family I care most about. That being said, this  
company means a lot to me. My coworkers are like family  
and we have great relationships.

Further to my personal life in Canada, I am also very much  
involved in volunteer work. I do this through our church  
community, “Couples for Christ” (one of the dozens of  
organizations in the Catholic Church), whose vision and  
mission is “family renewal and building the church of the  
home and helping the church of the poor.”

CAUTION! Watch for Kids
Now that the days are longer 
and warmer and the school 
year has ended, please be 
aware of children running 
and playing outside. Please 
drive slowly through parking 
lots and around playgrounds. 
Also watch for young  
children darting out in front 
of cars.

Important Reminders  
for Tenants
• Tenants are reminded to only flush toilet paper  
 down the toilet. Also, do not pour grease or any  
 other substances down the sink. These substances  
 should be collected and discarded in the garbage.  
 Tenants are responsible for any clogged drains in their  
 home that are caused by their own negligence, and  
 maintenance requests for clogged drains will incur a  
 tenant charge of $175.
• Cost to replace a lost key is $25.
• Cost for maintenance to clean-up cluttered  
 backyards and balconies is $100.
• Please ensure your tenant insurance is up-to-date. 
• Visitor parking is for visitors only, not tenants.  
 These spaces are meant to be used temporarily by a  
 visitor to the building. If a vehicle is parked there for an  
 extended period of time it will be towed at the owner’s  
 expense.
• Smokers and propane fire pits are not permitted on  
 balconies. Only seasonal furniture (BBQ and one  
 propane tank) is permitted on the balcony. No other  
 items are to be stored on the balcony due to it being a  
 safety hazard. 
• Tenants are not permitted to have wood burning  
 fire pits on the premises or in yards.  
• Please note that you are responsible to ensure your  
 barbeque is installed according to the Alberta Fire  
 Code. The fire department invoices WBH a cost  
 recovery fee of $1,500 for any incident that is found to  
 be the result of a barbeque installed in contravention  
 to the Code. This fee is then passed onto the tenant of  
 the unit responsible for the incident.
• Laundry areas are shared spaces in our buildings,  
 and we ask that you please respect your neighbours by  
 not leaving clothes in the washers and dryers and  
 cleaning up spills and messes that you make.
• Do not leave garbage outside your units or in the  
 hallways/entrances. All garbage must be disposed of  
 in the proper bins outside.
• Furniture and garbage should NOT be stored  
 outside next to the bins. This attracts unwanted pests  
 and leaves the property looking a mess. If the bins are  
 full please notify maintenance immediately. Unwanted  
 furniture is the responsibility of the tenant and should  
 be discarded at the landfill by the tenant. If a tenant is  
 seen discarding this furniture on WBH property they will  
 be notified and charged the cost of removal.

Pet Respect
Tenants MUST pickup 
their pet’s waste. Please 
remember that all dogs 
must be on a leash when 
on public property, the 
only exception is at off-
leash dog parks. If you 
notice an issue involving 
pets, please call the 
RMWB Bylaw Services 
Complaints Line at  
780-762-5858.

Before leaving on Vacation this Summer... 
Tell the main office if you plan to be away for an extended 
period of time. Hold your mail and newspapers and clear 
out the fridge of anything that may spoil while you’re away. 
Please remove all garbage before you leave and don’t 
forget to lock your door.

Smoke Outside But Not On Balconies 
If you smoke outside, 
check with neighbours to 
make sure they are not 
affected by your second-
hand smoke. Smoking is 
NOT permitted in your 
units or on the balconies 
and must only take place 
in designated areas. 
Many people leave their 
windows open in the summer months and they do not 
want to breathe in your second-hand smoke. Please  
be respectful.

Temporary Rent Assistance Benefit (TRAB) 
Are you employed but struggling to pay your rent? Have 
you recently lost your job? Are you on CRB or EI? You 
could qualify for the new Temporary Rent Assistance 
Benefit (TRAB) under the provincial Rent Supplement 
Program. Call 780-799-4050 and speak to an agent. 
Please check out https://wbhousing.ca/about/our-
services/ for information or to see if you qualify. Priority is 
based on first-come, first-serve, so don’t wait!



We also took our seniors at Rotary House for their first ride 
on the Big Blue Bike, which everyone is very excited about! 
WBH was approached last year by representatives from 
Alberta Health Services to partner on this initiative. We 
know other communities have done it before at their senior 
properties and it looked like so much fun we couldn’t say 
no! The bike is a great addition to our very vibrant senior 
community in Wood Buffalo and will help to improve the 
lives of our own tenants at Rotary House, Legion Manor 
and Araubasca House. We understand the importance 
of physical activity and social connections to the overall 
wellbeing of seniors and having the ability to do these 
activities outdoors in the beautiful natural environment we 
are blessed to have at our doorstep is a bonus. 

It’s also an opportunity for WBH and AHS staff, volunteers, 
family members and possibly local youth groups to use the bike to spend quality time with the seniors. Intergenerational 
connectivity helps make communities stronger. Bringing older and younger people together is an important step toward 
creating empathy, understanding and respect between generations.

Seniors First Ride On The Big Blue Bike
Do you have a senior in your life who is looking for 
affordable housing? Or are you a senior 65+ who is looking 
for affordable housing in a senior-specific environment, 
with all the perks of independent living?

Find the Support you need at Rotary House Seniors  
Lodge in Fort McMurray. Come and go as you please  
and leave everything else to us. We have apartments  
ready and waiting for you! Call Rotary House today at  
780-791-1160 to book a tour. Check us out on YouTube 
for more information: https://bit.ly/3OpYl4e.
Right: Picture of Rotary House Seniors Lodge in Fort 
McMurray, Alberta.

Seniors Housing In Wood Buffalo

Here are a few photos from our Seniors Week festivities. We had a number of extra activities happening for the seniors 
at Rotary House and our seniors self-contained, such as a KFC lunch, family fun day with outdoor games and the ice 
cream truck stopped by with treats for everyone. We also delivered a gift to all of the seniors in our affordable housing 
properties.

Seniors Week Festivities


