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Values Statement
Every day, the employees of Wood Buffalo Housing are committed to living 
these core values:

We work as a team to provide the highest level of SERVICE to our community. 

We show RESPECT to each other, our tenants, our community partners, and  
our stakeholders. 

We show INTEGRITY in all of our actions as we work to serve others. 

We show INNOVATION as we strive to do an even better job for the people  
we serve.  

We show COLLABORATION as everyone contributes equally.

Values Definitions
In our work place:

We are committed to excellent SERVICE. We do important work that makes  
our community a better place to live. We are responsive, trustworthy, and  
dedicated. We make people feel at home.

We give and receive RESPECT. We treat others as we want to be treated,  
with dignity, understanding, and empathy. We are welcoming, professional,  
and compassionate. We do not judge others.

We strive to show INTEGRITY. We are honest with each other and the people 
we serve. We are consistent, ethical, and committed. We do the right thing for 
the right reason.

We recognize the need for INNOVATION. We look for continuous  
improvement in our daily jobs. We are knowledgeable, creative, and  
enthusiastic. We embrace change.

We work together in a spirit of COLLABORATION. We share ideas and  
expertise and pitch in to help each other. We are friendly, helpful, and  
listening. We are stronger together.
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Message from the President 
and Chief Executive Officer

Dear Wood Buffalo Housing 
Community,
 
This past year has been 
more of the same in terms 
of the economic realities 
in the Wood Buffalo 
Region. Housing prices 
continue to decline, as do 
market rental prices, and 
our neighbours are still 

struggling financially. While we did manage to bring 
the vacancy rate down a little further at WBH, it 
plateaued around 16% and stayed there for most of 
the year. 

Despite the challenges, I am very proud of 
what we have achieved in terms of community 
partnerships. As part of the four Memoranda of 
Understanding (MOU) we now have with our local 
Métis communities, we embarked on an ambitious, 
region-wide housing needs assessment. It was 
quickly determined from our initial meetings with 
these groups that Wood Buffalo is seriously lacking 
in subsidized housing for both the urban and rural 
areas, and in order to create the most effective ask 
of the government, we had to first complete the 
needs assessment. Wood Buffalo Housing (WBH) 
funded the initiative and will launch the results in 
April 2019. Once we know what the true need is, 
we can create detailed asks of the government and 
develop a ‘next steps’ action plan with our partners. 
This year we also implemented the Crime Free 
Housing program, in partnership with the Wood 
Buffalo RCMP. I am very pleased to announce that, 
by the end of 2018, we had successfully earned the 
Crime Free designations for all of our properties  
but one. 

In an effort to increase awareness of our programs 
and services in the community and attract new 
tenants, we launched our Facebook and Instagram 
pages in May. Then, a short time later, we released 

videos of most of our properties on YouTube. 
These social media channels have generated a lot 
of interest and we have brought in an impressive 
number of new tenants. It has also provided 
avenues for our tenants and prospective tenants to 
communicate with us and ask important questions, 
or voice concerns. Now that our number of followers 
has grown to a considerable size, we’ve reached 
out to our community partners in an effort to cross-
promote their programs and events that would be 
useful information for our tenants to have. The 
feedback is overwhelmingly positive and we will 
continue to grow these channels and add more as 
the technology changes.

Due to the continued economic instability in the oil 
sands, tenant retention continues to be an issue. 
While we have been successful at bringing new 
people in the door, more people are still losing their 
jobs and are having to move out of the community 
to find employment. An increased number of tenants 
are also purchasing homes instead of renting 
because of the decline in home prices. We’ve 
observed our social housing wait list increase 
daily, and yet our funding for subsidized housing is 
the same as it was five years ago. Tackling these 
growing concerns will be a major focus of the  
year ahead.

I am excited to see what 2019 will bring with it. 
There is a potential for new funding from CMHC 
and the National Housing Strategy, and there is 
renewed support for the pipelines across the country. 
Regardless of the outcome of the elections, I am 
optimistic about the future of WBH and promise we 
will continue to serve the people of this region to the 
best of our abilities.

Sincerely,

Henry Hunter
President and Chief Executive Officer
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Message from the Chair

Dear Wood Buffalo Housing 
Community,

On behalf of the Board of 
Directors, I wish to first 
thank our management 
team and staff for always 
pushing forward despite 
the instability we continue 
to see in the oil sands and 
the housing industry in the 

province and region. This year has proven to be 
just as challenging as the last few, and yet we’ve 
managed to bring the vacancy rate down a little. 
In this economic climate I would consider that a 
significant achievement and success. 

In 2018, the Board of Directors and senior 
management has been focused on getting us to a 
position of financial stability so that we can continue 
to provide the best possible service to the people 
of Wood Buffalo. We’ve been looking at different 
business models for the organization, and we have 
significantly expanded our marketing initiatives in  
an effort to help us to increase awareness about  
our programs and services amongst the people  
that can benefit from them. We’ve had a lot of 
positive feedback from the community and our 
Facebook page achieved over 1000 likes in the  
first eight months.

We have also been focused on strengthening and 
building new relationships within the community.  
We signed three additional Memoranda of 
Understanding (MOU) with the Fort McKay, Fort 
Chipewyan and Fort McMurray Métis organizations, 
and with their support we have embarked on a 
region-wide housing needs assessment. This needs 
assessment was outlined as a necessary first 
step prior to building our plans for how to properly 
and effectively address affordable housing and 
homelessness in Wood Buffalo. We will be launching 
the results of this assessment at an information 
session with our community partners in April.

Looking ahead, 2019 is an election year for both 
the provincial and federal governments and it’s 
hard to predict what the future will look like for the 
Wood Buffalo Region. We will continue to lobby the 
province for increased funding for social housing and 
we will monitor and adjust our rates to ensure we 
remain the most affordable option on the market. I 
am confident in our team, and that the people of this 
community will withstand these difficult times and 
once again show Canada why we are the economic 
engine of the country.

Sincerely,

Maggie Farrington
Chair of the Board of Directors

Maggie Farrington (Chair)

Jennifer Best (Vice Chair)

Roy Amalu (Treasurer)

Connie Stevens (Secretary)

J. Ross Carruthers (Director)

Peter Fortna (Director)

Derek Jensen Director)

Jason Schultz (Director)

Jane Stroud (Member/Director)

Wood Buffalo Housing
Board of Directors
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Operation Update 
In 2018, the focus of the organization 
continued to be on reducing the vacancy rate 
in our affordable portfolio. While we did make 
significant strides toward that goal, by the end  
of the year we continued to plateau around 
the 15-16% mark. Here are some of the key 
highlights that the team at Wood Buffalo 
Housing (WBH) achieved in 2018:
Customer Service
 •  Our rental rates have continually been  
  adjusted to meet market and CMHC  
  conditions and to ensure we remain at 10%  
  below market rates.
 • We moved in 412 new tenants and moved  
  out 392. Tenant retention will be a major  
  focus in 2019, as well as continuing to grow  
  our brand and awareness of our programs  
  and services.
 • At the end of December 31, 2018 we were  
  assisting 2,824 Albertans throughout all of  
  our programs.
 • We conducted a Tenant Satisfaction Survey  
  in the fall, which will help us to establish  
  benchmarks and goals of what we need to  
  work on and improve going forward.
 • We moved from a reactive to a proactive  
  approach in dealing with all pest control  
  issues in our buildings and houses.
 • We successfully completed all requirements  
  necessary under the new Crime Free   

  Housing Program, like ensuring the crime  
  free addendums were signed by all tenants,  
  attending meetings with the Police, etc.
 • We implemented the Rent Cafe tenant   
  portal in order to give tenants online  
  access to their accounts and ability to track  
  maintenance requests..
 • We launched our new user-friendly,  
  customer service driven website in the  
  spring. This new website makes it easier for  
  people to find information on our programs
  and services, as well as see pictures,
  locations and details of what we have  
  available in terms of housing options.
 • Our ERP system was upgraded to Yardi 7S.
Marketing
 • We launched our new Facebook, Instagram  
  and YouTube pages. By the end of 2018 we  
  had reached 1000 followers on Facebook  
  (@ WoodBuffaloHousing) and had uploaded  
  five new videos of the interior of our  
  properties to YouTube. Our Instagram  
  (wbhousing) also continues to attract new  
  people and followers.
 • We held radio campaigns in the Spring and  
  Fall to attract new tenants at traditional peak  
  times for move-ins.
 •  We began collaborating with community  
  partners to cross-promote their initiatives,  
  programs and events that would be useful  
  for many of our tenants. In return, we utilize  
  these new relationships to grow our own  
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  brand and awareness of our programs and  
  services in the local community.
 •  We attended the annual Multicultural Expo  
  and made a number of new connections in  
  the community.
 •  We continued to produce our quarterly  
  newsletter in digital format, except for a  
  small number of copies for tenants who  
  don’t have access to online resources..
Community Housing
 • We held tenant socials in the Spring and Fall  
  in both the urban and rural areas. 
 • We managed the vacancy to under 8%.
 • We upgraded all kitchen cabinetry in the  
  Beacon Hill properties, due to their aging  
  condition.
Seniors Housing
 • Rotary House launched its internal
  Facebook group for tenants and their family  
  members. It’s a great way to connect and   
  share pictures of events, celebrate birthdays  
  and milestones, and create a community for  
  our senior tenants.
 • The Annual Bake Sale and Christmas Dinner  
  were both very successful and well attended  
  and funds were raised in support of our  
  seniors.
 • We celebrated a milestone 100th birthday of  
  a long-time resident.
 • Our seniors self-contained buildings,  
  Araubasca House and Legion Manor, are  
  now part of the ‘9 Lives Program’ in  
  partnership with St. Aidan’s and the SPCA. 
 • We initiated a monthly luncheon for staff   
  and seniors to share a meal while engaging  
  in conversation.
 • Seniors in our buildings, including
  Woodsmoke Elders Lodge in Anzac, took
  part in the ‘Adopt-a-Senior’ program again
  this year.
 • We had nineteen 2nd year nursing students 
  visit us to interact and spend time with our  
  seniors.

 • We implemented the “Residents Family  
  Councils Act” which came into effect on  
  April 1, 2018. 
 •  In Fort Chipewyan, the seniors continue to   
  enjoy movie nights. They play radio bingo on  
  Mondays, Thursdays and Saturdays and   
  once the weather warms up they have  
  BBQs.
Marshall House Emergency Homeless 
Shelter
 • Average monthly usage for 2018 was 26  
  clients per night, with a peak of 40 clients in  
  the colder months.
 • Marshall House held its annual ‘Cold Days,  
  Warm Hearts’ winter clothing drive and it   
  was very successful.
 • Schools and businesses in the community 
  donated food, personal hygiene products, 
  socks, hats mittens, clothes, etc. to the   
  shelter throughout the year. 
 • Marshall House once again participated in 
  the annual ‘Homeless Connect’ event, which  
  is organized by the Municipality.
 • Public health held flu shot clinics at Marshall 
  House for the clients.
Maintenance
 • Staff completed over 6000 work orders  
  in 2018.
 • Maintenance is now able to collect work 
  orders from tenants online via the Rent Café  
  maintenance portal. Tenants can now create 
  and check on the status of their requests   
  from their computer or smartphone and  
  request live updates. 
 • Maintenance has converted 92 townhomes  
  to a more cost effective heating method in   
  an effort to reduce energy bills for tenants.
 • We successfully completed all of the  
  maintenance requirements needed for us to 
  implement the Crime Free Housing Program, 
  such as adding lighting, trimming trees to 
  eliminate hiding places, and detailed labeling  
  of the building for easy navigation by 
  emergency services.
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WBH embarks on region-wide 
housing needs assessment 
Creating safe, affordable and sustainable 
housing solutions for all people in our region, 
in particular those in our rural communities, 
was the motive behind four Memoranda of 
Understandings that Wood Buffalo Housing 
(WBH) signed with the Conklin Resource 
Development Advisory Committee (CRDAC), the 
Fort Chipewyan Métis Community Association, 
the Fort McKay Métis Community Association, 
and McMurray Métis in the end of 2017 and first 
half of 2018.

The first priority of these non-profit 
collaborations was to outline short, medium, and 
long-term actions required to address affordable 
housing in these areas. WBH management met 
with each of the MOU partners throughout the 
year to develop a framework for addressing 
existing and projected future unmet needs, 
including an analysis of program and service 
gaps they face. It was immediately clear from 
these initial discussions that each community 
faces different and unique challenges in terms 
of providing sustainable housing solutions for 
their people. It was agreed by all parties that 
the first initiative required, as part of this new 
partnership, was an overarching housing needs 
assessment for the entire region. 

A scope of work was drafted for the project and 
Urban Matters CCC was chosen to complete 
the work. WBH funded the initiative, and the 
goal is to provide a baseline understanding of 
housing needs within the various communities 
throughout the Wood Buffalo region. Utilizing 
this information we can take a more direct and 
proactive approach to tackling the ‘true’ housing 
needs of the entire region and present more 
informed asks for funding from the various levels 
of government. Each of our MOU partners were 

involved in the consultations and will have full 
access to the final document. 

The housing needs assessment will be 
completed in the first quarter of 2019, and 
findings will be presented to WBH board and 
staff, MOU partners, municipal staff and all 
associated key stakeholders at an information 
session in April. During this session, the 
consultants will present their keys findings, 
highlights, challenges, opportunities and 
recommendations of next steps.

Henry Hunter, President and CEO of Wood 
Buffalo Housing, and Cameron MacDonald, 
President of the Fort Chipewyan Métis 
Community Association.

Ron Quintal, President of the Fort McKay Métis 
Community Association and Henry Hunter.

‘9 Lives’ Program 
We are pleased to announce that Wood Buffalo 
Housing has partnered with St. Aidan’s Society 
and the Fort McMurray S.P.C.A. (FMSPCA) 
to implement the ‘9 Lives’ Program, which is a 
foster care program sponsored through  
the FMSPCA.

The program pairs senior animals in the region’s 
only animal shelter with local seniors. Through 
this program, all food and veterinary costs are 
provided by the FMSPCA, as well as regular 
check-ups to ensure everyone is enjoying the 
companionship. Since the new partnership was 
formalized, five senior cats have already been 
successfully placed in their new homes. We are 
hoping to see many more pairings in the future.

Fuzzy and Elsie

Athena and Claire

Cullen and Trudee



T: 780-799-4050 • E: info@wbhousing.ca • www.wbhousing.ca

At Wood Buffalo Housing, we’re committed to helping you find the right home.
Since 2001, we’ve helped more than 7,000 people – those new to our community and those making a new start – find the right apartment, the right townhouse, and the right way to achieve home ownership.

Here’s how we help individuals, seniors and families find
A Home in Wood Buffalo

Marshall House Shelter
Licensed for 100 beds

27 bachelor and one-bedroom units

5 regional locations,
Anzac, Conklin, Fort Chipewyan,

Janvier and Fort McMurray

Ayabaskaw Home - Independent Senior Living in Fort Chipewyan
10 one-bedroom apartments

Legion Manor - Independent
Senior Living in downtown

Fort McMurray
12 one-bedroom apartments

Janvier
1 single family log home

8 mobile homes

Conklin
5 single family homes

11 mobile homes

Araubasca House
Independent Senior Living in

downtown Fort McMurray
18 one-bedroom apartments

Centennial House
Supportive Housing

7 - two-bedroom units

Rotary House Lodge
Licensed Supportive Senior Living

Facility in downtown Fort McMurray
36 single and 3 double suites

Woodsmoke Elders Lodge
Independent Senior Living in Anzac

4 one-bedroom mobile homes

1,211 units
affordable portfolio

95 units
in community housing
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Each month we have an opportunity to provide 
our organization update with the members, 
and we highlight any promotions or incentives 
we have on at that time. In exchange, we 
provide the members with an opportunity to 
cross-promote their programs/information with 
our tenants via our internal bulletin board, 
our quarterly newsletter, or our social media 
channels. It has proven to be an excellent way 
for us to clear up any misconceptions that exist 
in the community about what services we offer, 
and the difference between our affordable 
and social housing. As well, we get to provide 
valuable information to our tenants via our 
communication channels.

We have since been asked to join the NIN 
Steering Committee, and so we will have an 
even more prominent voice at the table.

Tenant Engagement Marshall House - 
Last fall, WBH partnered with the staff in the 
Neighbourhood and Community Development 
branch of the RMWB to implement monthly 
programing for tenants on the 2nd floor of 
Marshall House. The goal of these engagement 
sessions is to build a sense of community 
amongst the tenants living in and utilizing the 
shared kitchen facilities of the second floor, 
many of whom are in the Housing First Program 
or living on their own and paying rent for the 
first time. The tenants living in apartments 
on the third floor are invited to participate as 
well.  Engaging with Housing First tenants in 
sessions like this has been recognized as a 
valuable eviction prevention strategy within the 
Community Plan on Homelessness.

At each session the tenants decide on menu 
items, and they take turns doing the cooking 
and preparations for the meal. So far, they’ve 
made things like Hungarian goulash, full 
chicken dinner with vegetables, shepherd’s 

pie and spaghetti with meat sauce. They also 
begin each session by introducing a topic, for 
discussion like, “What are some things a good 
landlord does?”, “What are some things you can 
do to be a good tenant/neighbour?”, and “Needs 
vs. Wants”. Throughout the cooking and eating, 
staff will engage the participants in the topic of 
choice.

We get some very interesting and valuable 
feedback from these sessions and are able to 
provide these tenants with tips and tools to help 
them be successful.

Wood Buffalo Food Bank – On occasion, we 
have tenants that are seeking urgent housing 
or assistance. This could be due to a change 
in financial circumstances, a domestic violence 
situation, a medical emergency, etc. We always 
try to accommodate these requests and help in 
the best way we can manage.

Through conversation with staff of the Wood 
Buffalo Food Bank, we were made aware that 
they can provide emergency food hampers for 
people in this type of situation if we notify them 
a couple days in advance. The hampers provide 
some basic food essentials to get them started 
in their new home. 

We utilized the emergency hamper service on a 
couple of occasions in 2018 and these tenants 

were extremely grateful. We are so appreciative 
of this new partnership and plans are already 
underway to hold a regular food bank drive 
amongst our staff in order to give back to an 
organization that does so much for the people of 
this community.

Newcomer Interagency Network (NIN) – In 
2018 WBH was invited by the NIN Steering 
Committee to attend monthly meetings of their 
full membership. The community groups that 
attend these meetings are valuable contacts for 
WBH because they provide services, information 
and referrals for newcomers to this region, many 
of whom are looking for housing information. It is 
instrumental for us to engage with these groups 
if we are to effectively promote the programs, 
services and promotions that WBH has to offer.

WBH Community Partnerships



Crime Free Housing  
Program Update

In last year’s annual report we provided an 
overview of the “Crime Free” Housing Program 
that WBH has been working diligently with the 
RCMP to implement in our buildings. We stated 
in that report that our goal was to have most, 
if not all, of our properties certified through the 
program by the end of 2018. We are pleased 
to announce that by the end of 2018 we had 
successfully earned ‘Crime Free’ designations 
from the RCMP for the following WBH 
properties:

• Breakwater
• Shores
• Stony Mountain
• Prospect View
• Edgewater Court
• Sandpiper
• Horizon View

We are currently in the process  
of establishing the designation  
at our final properties, 257 and 
261 Siltstone. We anticipate  
having this completed by  
June 1, 2019.

The goal of the “Crime Free” program is to 
ensure our apartments, houses and complexes 
are more secure and safe environments for 
occupants, as well as welcomed part of the 
communities in which they exist. It is based 
on Crime Prevention Through Environmental 
Design (CPTED), which has proven to reduce 
crime significantly. CPTED is a set of proactive 
principles that discourage criminal behavior and 
reduce the fear of crime, like:
• safety features built into the door and window  
 systems of each home;
• landscaping design, including fencing and  
 shrubbery, that allows for natural surveillance  
 all year;
• adequate area lighting both on the grounds  
 and in the buildings promote a safe night  
 time environment;
• annual reviews conducted by the RCMP  
 to ensure the facilities are maintaining set  
 standards of the program for its tenants;
• safety socials are held every two years and  
 are intended to keep tenants up-to-date  
 with the program and help create a sense  
 of community.

1514 WBH Annual Report 2018 Welcome To Your Community

At Wood Buffalo Housing, we have always 
believed in helping the people of our community 
stay safe and warm all year long, but in 
particular during the long, cold winter months. 
Every year our staff holds a winter clothing 
drive where we collect donations of new and 
gently used winter clothing amongst our team, 
as well as some essential toiletry items, for 
the patrons at Marshall House. This year we 
decided to extend the drive to include our 
tenants. Collections bins were setup in each of 
our site office locations, as well as at the main 
administration office and Rotary House.

The items we collected included:
• gently used/new winter coats and boots;
• new socks;
• new regular and thermal underwear (for men  
 and women in sizes S, M, L and XL);
• hats;
• gloves; 
• scarves;
• new toiletry items like shaving cream, razors,  
 toothbrushes, toothpaste, deodorant.

We had a lot of positive feedback from our 
tenants and the campaign was a huge success! 
We collected six large bins full of items for the 
patrons at Marshall House. 

We also received a cash donation from a local 
organization that allowed us to make stockings 
for each of the people that stayed at Marshall 
House over the Christmas holidays. They were 
very grateful and our staff got the wonderful 
experience of being able to pay it forward.

Marshall House – ‘COLD DAYS, WARM HEARTS’ campaign

Marshall 
House 
Emergency 
Homeless 
Shelter. 

Offering  
a hand up, 
not  
a hand out



1716 WBH Annual Report 2018 Welcome To Your Community

Consolidated Statement of Operations
Year ended December 31, 2018.

    Budget  2018  2017
 Revenues:
  Property sales $ -     $ 1,721,920   $ 833,805 
  Costs of sales   -      1,657,093    546,104 
    -      64,827    287,701

  Rental properties revenues  15,415,441    14,861,383    15,015,202 
  Rent supplement revenue  4,892,638    4,670,687    4,687,602 
  Operating grants, contributions, donations  3,318,512    3,160,091    3,481,768 
  Amortization of external capital contributions  2,572,831    2,932,600    2,828,013 
  Other income  2,269,827    2,668,885    1,218,231 
  Municipal requisitions  2,267,726    2,163,505    2,002,257 
  Interest income  472,326    1,352,772    698,071 
  Amortization of right holder agreements  99,200    99,200    99,200
     31,308,501    31,973,950    30,318,045
 Expenses: 
  Amortization  6,877,495    6,855,513    6,870,676 
	 	 Wages	and	benefits	 	 6,420,962		 		 6,264,241    6,240,685 
  Interest on long-term debt  3,447,326    3,859,344    3,564,037 
  Utilities  3,300,911    3,857,332    2,345,408 
  Rental properties operating expenses  2,032,295    2,366,717    2,447,760 
  Repairs and maintenance  2,011,204    1,777,829    2,003,850 
  Property taxes  1,798,685    1,635,265    1,655,434 
  Rent supplement transfers to other landlords  1,492,638    1,406,760    1,441,924 
  Insurance  1,009,090    1,075,656    1,046,208 
	 	 Office	and	administrative	 	 405,792		 		 443,178    580,326 
  Other operating expenses  -    -      82,075
     28,796,398    29,541,835    28,278,383
 General and administration:
	 	 Wages	and	benefits	 	 3,027,848		 		 3,342,203    3,369,514 
	 	 Office	and	administrative	 	 1,307,252		 	 	641,075    1,096,271 
  Amortization  203,654    374,298    259,713 
  Insurance  33,264    33,163    35,818 
  Gain on disposal of property and equipment  -    -    (109,116)
	 	 Expenses	for	wildfire	remediation	and	recovery	 	 -		 		 (9,823)   1,318,029 
  Valuation losses on real property inventory and mortgages receivable -    -    1,000,000 
	 	 Proceeds	on	property	loss	due	to	fire	 	 -		 		 (46,400)   - 
	 	 Insurance	proceeds	for	wildfire	remediation	and	recovery	 	 -		 		 (971,840)   (2,484,040)
	 	 Insurance	settlement	-	Edgewater	Court	fire	lawsuit	 	 -		 		 -    (2,950,000)
     4,572,018    3,362,676    1,536,189
	 (Deficiency)	excess	of	revenues	over	expenditures		 	$	 (2,059,915)	  $ (930,561)   $ 503,473

Consolidated Statement of Financial Position
As at December 31, 2018.

    2018  2017
 Assets
 Current assets:
  Cash and cash equivalents $ 9,416,373  $ 7,185,754 
  Portfolio investments  34,428,891    33,500,990 
  Accounts receivable  3,010,929    6,602,182 
  Contributions receivable  244,389    357,687 
  Prepaid expenses and deposits  1,029,168    913,773 
  Real property inventory  1,348,149    2,893,732 
      49,477,899      51,454,118
 Non-current assets:
  Mortgages, notes, and other receivables  6,976,641    7,024,397 
  Property and equipment (net)  247,796,723    253,999,766 
  Restricted cash  15,004,737    34,328,895 
    $ 319,256,000  $ 346,807,176
 Liabilities and Net Assets:
 Current liabilities:
  Accounts payable and accrued liabilities $ 3,858,363   $ 4,911,956 
  Prepaid rent and deposits  1,529,654    1,401,560 
  Current portion of deferred contributions  2,893,389    2,688,855 
  Current portion of right holder agreements  99,200    99,200 
  Current portion of long-term debt  3,396,561    3,877,466
     11,777,167      12,979,037 
 Non-current liabilities:
  Deferred contributions  66,600    19,840,859 
  Rights holder agreements  1,172,800    1,272,000 
  Long term debt  76,968,632    99,186,358 
  Unamortized external capital contributions  99,620,017    82,947,577
      189,605,216    216,225,831 
 Net assets:
  Unrestricted  49,377,490    51,239,897 
  Invested in property and equipment  67,757,989    67,972,723 
  Restricted  12,515,305    11,368,725
      129,650,784      130,581,345
   $ 319,256,000   $ 346,807,176
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Consolidated Statement of Changes in Net Assets
As at December 31, 2018.

          2018
      Invested in
    Unrestricted  property and  Restricted  Total
      equipment   

 Balance, beginning of year $ 51,239,897  $ 67,972,723  $ 11,368,725  $ 130,581,345
 Excess revenues over expenditures   (930,561)   -    -    (930,561)
 Invested in property and equipment (net)    214,734    (214,734)   -    -  
 Restricted     (1,146,580)   -    1,146,580    -  
 Balance, end of year $ 49,377,490  $ 67,757,989  $ 12,515,305  $ 129,650,784

          2017
      Invested in
    Unrestricted  property and  Restricted  Total
      equipment   

 Balance, beginning of year $ 51,335,693  $ 68,640,136  $ 10,102,043  $  130,077,872
 Excess revenues over expenditures  503,473   -  -            503,473
 Invested in property and equipment (net)   667,413    (667,413)   -  - 
 Restricted    (1,266,682)   -    1,266,682    - 
 Balance, end of year $ 51,239,897  $ 67,972,723  $ 11,368,725  $ 130,581,345

Consolidated Statement of Cash Flows
Year ended December 31, 2018.

     2018  2017
 Operating:
	 	 (Deficiency)	excess	of	revenues	over	expenditures	 $ (930,561)   $503,473 
  Items not involving cash:   
   Gain on disposal of property and equipment   -    (109,116)
   Valuation losses on real property inventory and mortgages receivable   -    1,000,000 
	 	 	 Insurance	proceeds	on	property	fire	 		 (46,400)   - 
   Amortization of property and equipment   7,229,811    7,130,389 
   Amortization of external capital contributions   (2,932,600)   (2,828,013)
   Amortization of right holder agreements   (99,200)   (99,200)
   Investment income   (927,902)   (404,425)
  Change in non-cash operating working capital (Note 17)   4,395,809    (3,118,672)
       6,688,957      2,074,436 
 Financing: 
  Deferred capital contributions   12,926    252,656 
  External capital contributions   5,040    55,074 
  Repayment of demand loan and long-term debt   (22,698,631)   (4,010,225)
       (22,680,665)    (3,702,495) 
 Capital:
  Proceeds from disposal of property and equipment   -    390,731 
	 	 Insurance	proceeds	for	property	loss	due	to	fire		 	 	46,400    - 
  Purchase of property and equipment   (1,026,768)   (1,704,814) 
       (980,368)    (1,314,083) 
 Investing:
  Advances of mortgages, notes and other receivables   (240,000)   (191,000)
  Repayments of mortgages, notes and other receivables   287,756    761,953 
  Proceeds on sale of portfolio investments   19,600,000    - 
  Increase in restricted cash   (445,061)   (1,144,625) 
      19,202,695     (573,672) 
 Increase (decrease) in cash and cash equivalents  2,230,619    (3,515,814)
 Cash and cash equivalents, beginning of year  7,185,754    10,701,568 
 Cash and cash equivalents, end of year $ 9,416,373    $7,185,754 
    
	 Supplemental	cash	flow	information:	 	 	 	
  Interest paid $ 3,859,344  $ 3,564,037 
  Interest received $ 1,352,772  $ 698,071 



Applications & Administration Office
Suite 9011, 9915 Franklin Avenue
Fort McMurray, AB T9H 2K4
Phone: 780-799-4050
Toll-free in Wood Buffalo: 1-888-799-4050
Office hours: Monday through Friday  
8:30 a.m. to 4:30 p.m.
info@wbhousing.ca

Rotary House Seniors’ Lodge
10116 Fraser Avenue
Fort McMurray, AB T9H 5E9
Phone: 780-791-1164
Office hours: Monday through Friday 
8:00 a.m. to 4:00 p.m.

 @WoodBuffaloHousing
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