
Holidays
January: 
• 1st New Years Day (Stat Holiday)

February: 
• 14th Valentines Day
• 15th Family Day (Stat Holiday)

March: 
• 17th St. Patrick’s Day
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Be winter smart in your rental.
We have had a few incidents so far this winter where tenants have left 
windows and/or doors open in their units causing the pipes to freeze 
and burst. Not only does this cause damage to your unit, but it could also 
impact one or more of your neighbours. It is essential that you do not leave  
windows and external doors open, and also that each tenant has insurance in place. 
WBH is not responsible to cover damages that result from a tenant’s negligence, and it 
will be the tenant’s responsibility to pay for damages.

Here are a few tips to make you winter smart:
• First, if you notice a draft in your apartment, please alert the office right away -  
 780-799-4050 - so the issue can be resolved before it gets worse. 

• If you are going to be away from your unit, please turn down your thermostat but do  
 NOT turn it off. The heat does not have to be kept as high as you normally would  
 keep it if you were actually at the property, but keeping it set above 10 degrees  
 Celsius is a good idea. The heat will help prevent pipes from freezing. Tenant  
 insurance is critical in this instance to protect the tenant from having to pay for the  
 repairs directly. 

• Don’t leave any windows or external doors open overnight. Again, this can lead to  
 frozen pipes.

• Allow a faucet to drip slightly if you plan to be away from your unit. Allowing the  
 faucet to be open like this will alleviate pressure in the system. You do not want to let  
 it drip too much or too long however, in case there should be a blockage.

• Keep interior doors open. Pipes are often located in cabinets, and when the  
 temperatures drop it is a good idea to keep these cabinet doors open so that the heat  
 from the rest of the house can keep the pipes warm as well. You should also keep all  
 interior doors open so that the heat can flow throughout the home.

Office Hours:
• Monday – Friday,  
 8:30 a.m. – 4:00 p.m.

• Our office will be closed on 
 January 1st – New Years Day
 February 15th – Family Day

If you have an After Hours Emergency 
please call 780-799-4050

Emergency items include:

No Heat • Flood • Sewer backup

Please do not use this number for non-emergencies  
or tenancy issues.

For police/fire/ambulance — any situation involving  
immediate threat to person or property, Call 911



RentCafé Sign-Up Contest
Have you heard about RentCafé? It’s our online tenant portal, where you are able to pay 
your rent, submit a maintenance request, receive important updates, submit questions, and 
so much more all in one place! 

If you haven’t signed up for RentCafé, now is the time to do so! Anyone who signs up for 
RentCafé before January 15 will be entered into our draw for a $200, a $100 and a $50 rent 
credit (3 draws in total)! Don’t miss out, sign up today. If you need assistance, one of our 
staff would be happy to help. Give us a call at 780-799-4050 or email info@wbhousing.ca. 
Visit www.wbhousing.ca and click on the ‘Tenant Portal’ in the top right corner to start the 
process today.

Tenant Referral 
Program
Are you a current tenant of Wood 

Buffalo Housing?

Do you know someone looking for 

housing in Fort McMurray?

Did you know that every person that 

you refer to live with us could earn 

you a credit of half a month’s rent if 

they sign a one-year lease?

Refer up to 12 friends or family and 

you could be living six-months rent 

free!!

• Referring tenant must be a current  

 tenant and have an account in  

 good standing to be eligible for  

 the program.

• Referring tenant must be listed on  

 the new application at the time  

 of signing.

• Referring tenant will receive the  

 equivalent of half a month’s rent  

 credit applied to their account for  

 every new tenant they refer.

• The new tenant must sign a one- 

 year lease and there is a limit of  

 12 referrals per year, per lease  

 agreement.

• Cannot be combined with other  

 promotions.

Call 780-799-4050 for more  

information. Housing applications 

can be downloaded at: 

https://wbhousing.ca/about/

application-forms/. 

Respect for common areas
• Laundry areas are shared spaces in our buildings, and we ask that you please respect your  
 neighbours by not leaving clothes in the washers and dryers and cleaning up spills and  
 messes that you make.

• Do not leave garbage outside your units or in the hallways/entrances. All garbage must  
 be disposed of in the proper bins outside.

• Furniture and garbage should NOT be stored outside next to the bins. This attracts  
 unwanted pests and leaves the property looking a mess. If the bins are full please notify  
 maintenance immediately. Unwanted furniture is the responsibility of the tenant and  
 should be discarded at the landfill by the tenant. If a tenant is seen discarding this  
 furniture on WBH property they will be notified and charged the cost of removal.

• If you have a pet it is your responsibility to clean up after them. We all live here, and no  
 one wants to accidentally step in your pet’s waste. Please be respectful.

Planning a birthday party or event? 
Did you know that WBH tenants can rent one of our common rooms at Stony 
Mountain or the Meadow Creek Clubhouse for special events and occasions?

For information on cost to rent and availability please contact 780-799-4050 
or 780-750-0085, or email info@wbhousing.ca. 

Adopt-a-Senior Program
For the past few years WBH has worked with the organizers of the Adopt-a-Senior for 
Christmas program to ensure our residents at Rotary House and our seniors self-contained 
properties were ‘adopted’.

This year our staff asked if we could also include our senior tenants from all our other 
properties and the organizers said yes! So our WBH staff contacted all of our seniors 
(65+) to get their ‘wish lists’, which were then posted on the Adopt-a-Senior for Christmas 
Facebook page.

All of our WBH seniors were adopted, and on December 11 our WBH elves set out to 
deliver all the presents. Here are a few pictures.

Balconies

Tenants whose apartments have balconies 
are reminded of the following:

• No items are to hang over railings or off  
 eaves troughs, including decorations.

• Nothing is to be thrown off the balcony,  
 including water from plants, dust from  
 floor mats, food scraps or cigarette butts,  
 which are a fire hazard.

• Indoor furniture must not be left on  
 balconies, and balconies are not to be  
 used as storage space.

Mark’s Work Wearhouse 
Tenant Discount
Did you know that WBH tenants get a 10% 
discount at all Fort McMurray Mark’s Work 
Wearhouse locations?

Get your discount card by calling our office 
at 780-799-4050.



In 2002, Wood Buffalo Housing (WBH) assumed responsibility from the 
Government of Alberta for all subsidized independent and supportive 
living seniors’ housing in the region. 

To be eligible for seniors housing you must:
• be a minimum of 65 years of age. 
• be a resident of the Regional Municipality of Wood Buffalo for a 
 minimum of three (3) months. 
• rental rates are based on 30% of tenant’s income, and the most recent 
 Notice of Assessment will be required for verification.

Our senior-specific properties include:
Rotary House Lodge – located in downtown Fort McMurray, these are 
independent living accommodations with some supports. Rotary House 
also provides meals, snacks, weekly light housekeeping and in-house 
recreation as part of the residents $515.00 (per person) monthly 
service fee. 

Legion Manor & Araubasca House – these 30 self-contained units are 
individual, one-bedroom apartments.

Woodsmoke Elders Lodge – this lodge is located in Anzac, and 
consists of four one-bedroom mobile homes.

Ayabaskaw Home – these 10 self-contained units are located in Fort 
Chipewyan and are individual, one-bedroom apartments.

To inquire about availability in our seniors’ housing, please call 
780-791-1160. You can download the seniors housing application at 
https://wbhousing.ca/about/application-forms/.  

We also have special seniors rates for all our other WBH properties. 
Please call 780-799-4050 to inquire.

@woodbuffalohousing           wbhousing

Seniors Housing
in Wood Buffalo

Some useful external resources:
RMWB Winter Activities
Looking for something to do this winter? Municipal Parks staff have been busy preparing outdoor winter recreation areas for community 
members to enjoy throughout the winter. Find more information on outdoor recreation activities, including a map of all the amenities avail-
able, at https://www.rmwb.ca/en/parks-and-recreation/parks-and-recreation.aspx. 

Mental Health Resources
We know that 2020 was a difficult year for so many. In our region, the pandemic came at a time when many were already struggling due to a 
continued decline in the energy industry and economic recession. As the COVID-19 pandemic continues, Albertans are reporting intensified 
feelings of stress and anxiety, leading to alarming levels of despair, suicidal thoughts, and hopelessness. This according to the latest data 
collected through a nationwide survey on the mental health impacts of COVID-19, released by the Canadian Mental Health Association 
(CMHA) in partnership with University of British Columbia (UBC) researchers.

We want to share some of the mental health resources that we are 
aware of:
• CMHA Wood Buffalo offers peer based Cognitive Behavioral  
 Therapy programming through the Recovery College at  
 www.recovercollegewoodbuffalo.ca.
• CMHA Wood Buffalo operates the Welcome Centre for one-on- 
 one conversations with the expertise of people with lived  
 experience of mental health and substance use problems. Book with  
 us at www.facebook.com/CMHAWB. 
• Get free mental health help at cmha.ca/bounceback or  
 https://ca.portal.gs/.
• Albertans can also access 24/7 services by calling the  
 Addiction Helpline at 1-866-332-2322, Mental Health Helpline  
 1-877-303-2642 or visiting www.ahs.ca/helpintoughtimes. 
• Reach Kids Help Phone at 1-800-668-6868 or www.kidshelpphone.ca. 

• Thinking of suicide? Call 1-833-456-4566 or visit  
 www.crisisservicescanada.ca.   
• Text and online chats options are available for all Alberta youth  
 through Calgary ConeecTeen at 587-333-2724 or  
 www.calgaryconnecteen.ca. 
• First Nations and Inuit Hope for Wellness Help Line at 
 1-855-242-3310 is available 24/7. Clients can also access an online  
 chat at www.hopeforwellness.ca.  
• Support is also available for caretakers because caring for people  
 who are at risk of suicide can take its toll. Caretakers can reach 
 out for support by contacting CMHA Wood Buffalo’s Caregiver  
 Connection program at familypeer@woodbuffalo.cmha.ab.ca or  
 for 24/7 access, the Mental Health Helpline at 1-877-303-2642.
• In an emergency, please call 9-1-1 or visit your nearest emergency  
 department.

ONLINE CLASSES

FREE 
ENGLISH

English at Keyano College 
Fort McMurray

For more information, email English@keyano.ca, 
call 780.792.5706, text 780.598.7907 or visit keyano.ca/LINC

SCAN HERE

LINC 
LANGUAGE  INSTRUCTION 
FOR NEWCOMERS TO CANADA
Improve your English
Learn about your community
Make new friends

WHO CAN TAKE LINC?
Permanent Residents, Convention Refugees, or 
Protected Persons, 18 years or older.


